WHOOPMALIUA O ®OPME U CNOCOBAX HAMPABEHNA OBPALLEHWUIA ()XANOE) B OPTAHbI FOCYAAPCTBEHHOW
BNACTU U OPTAHU3ALIUK

lpaxpaHe mmetoT npaso obpatutbcs B KIBY3 Boryyanckas PB» nnyHO mnn Yepes cBoero npeactasutens (¢
Hagnexavymm o6pa3om 0hopMEHHON OBEPEHHOCTbLIO) MOCPEACTBOM HanpaBneHns obpalueHns (xanobbl):

- Ha noyToBbIN agpec: 663430, KpacHospckuii kpai, BoryyaHckuii paitoH, . boryyatbl, yn.JleHuHa, 226

- Ha aapec anekTPoHHoI noyThl office@bcrb24.ru nubo

- nepenatb HENOCPEACTBEHHO B MPMEMHYIO FABHOMO Bpada no aapecy: 663430, KpacHospckuil kpaid, BoryuaHckuia paioH, c.
Boryyatbl, yn.JleHuHa, 226, 2 atax (pexum pabotbl: nH.-nT.: 8:00-16:00, BbixoaHble AHW: cy660Ta, BOCKpeCeHbE 1
npasgHuYHbIe aHK, TenedoH: 8 (39162) 24-461.

ObpatueHue (kanoba) fomkHO ObITb COCTaBNEHO NO hopme 1nmn B CBOBOAHOM (hOpPME C yKa3aHMeM CneayoLLmx
PEKBU3NTOB:

- (hamunus, UM 1 OTYECTBO (MocneaHee Npu Hanuuum) 1 agpec (MOYTOBBIA UM aapec ANEKTPOHHON NOYTH);

- KOHTaKTHbIW TenedoH (4ns obpaTHoi CBA3m);

- CyTb obpaLLeHns (anobbl);

- faTa obpalleHns U NMyHas Noanuch (ecnu 3asiBneHne NpefocTaBnseTcs B GymaxHOM Buge).

B cnyyae HeoGxoguMMocT B MOATBEPXKAEHWE CBOMX [OBOAOB rpaxdaHuH npunaraet k obpalweHnio (xanobe)
DOKYMEHTbI U MaTepuarns! NMbo UX Konuu.

Ha obpatieHne (xanoby), noctynuBluee C HENOMHOW WAW HETOYHOW MH(opMmaumeid 06 otnpasuTene, 6es ykasaHws
hamnnm, UIMEHU 1 OTYECTBa (NOCreaHee Npu Hamuyum), NOMHOro 0BPaTHOMO NOYTOBOMO agpeca UM agpeca NEKTPOHHOM NoYThl,
no KOTOpOMY AomxeH 6biTb HanpasneH oteeT, KI'BY3 boryyaHckas PB» He Byger umeTb BO3MOXHOCTW HanpaBuTb OTBET MO
CyLLieCTBY NOCTaBIIEHHbIX BOMPOCOB.

Mpu npeabsBneHnn TpeboBaHWi, B TOM Yucne Npu 0BHapyxeHUM HedoCTaTKOB Oka3aHHOW MeauuuHekon yenyrn, KIbY3
«boryyaHckas PB»  paccmatpuBaeT ¥ yAOBNETBOPSET 3asBrneHHble TpeboBaHWs (HanpaBnseT OoTkas B YOOBETBOPEHUM
3asBMneHHbIX TpeboBaHMin) B CPOKM, ycTaHOoBNEHHbIE GenepanbHeiM 3akoHoM N 59-03 ot 02.05.2006 "O nopsigke paccMoTpeHus
obpaluenwnit rpaxgaH Poccuiickon Gepepaunn” v ans yaoenetsopeHus TpebosaHuin notpebutens 3akoHom PO ot 07.02.1992
Ne 2300-1 «O 3awwmTe npas notpedutenemn.

C uHdopmaumen o copme u cnocobax HanpaBneHus oOpalleHuit (xanod) B opraHbl rocyfapCTBEHHOW BRacTy
MOXHO 03HAaKOMWUTLCA Ha caiTe UNu no TenedoHy ropsyei NMHUN OpraHa rocyAapCcTBEHHON BNACTH, BKIHOYas:

1. MuHucTepcTBO 3apaBooxpaHeHusa KpacHospckoro kpas (MunsgpaB KK)

Caur https://kraszdrav.ru «Mopsgok npuema 1 paccMoTpenus obpalleHnity B pasgene «[puem obpalleHnity TenedoH 3anucu
Ha npuem: 8 (391) 222-03-37, TaKke B 3NEKTPOHHOM BUAE Ha cailTe B paszene "npuem obpatueHuii on-line", HanpaensaTh
NMCbMeHHbIe 0bpaLLeHMs NTOYTOBOM CBA3LH HA agpec: yn. KpacHom Apmum, 4.3, r. KpacHosipck, 660017 (koppecnoHgeHumto
HanpaBnsTb N0 3TOMY aapecy).

2. TepputopuanbHbin opraH ®egepansHon cnyx0obl o Hag3opy B cepe 3apaBooxXpaHeHNs no KpacHospckoMmy Kpato
(Poc3ppaBHagsop no KK)

Cant https:// 24reg.roszdravnadzor.gov.ru, TenedoH gosepusi «IpaBo Ha 3gopoBbe»: 8-800-700-00-03 (paboTaeT KpyrnocyTouHo);

TenedoH npuemHon: (391) 221-11-41, Agpec anekTpoHHoi nouTsl: info@reg24.roszdravnadzor.ru (PocsgpaBHaa3op no

KpacHospckomy kpaio), Anpec ans nucbMeHHbIX obpalghmit rpaxaaH: 660021, KpacHospck, np-1 Mupa, a. 132 (PocagpasHaaaop no

KpacHosipckomy kpato).

3. YnpaBneHue ®epepanbHon cnyxkbbl no Hag3opy B cdepe 3awuTbl NpaB noTpeduteneit n dnarononyyms
yenoseka no KpacHospckomy kpato (PocnotpebHaasop no KK)

Canrt https:// 24.rospotrebnadzor.ru/content/1590/, pasmen «[lpuem obpalueHnity; MNoyTOBLIM agpec Ansl HanpaBreHns
NMcbMEHHbIX 0bpalleHunii: yn. KapartaHoBa, 21, r. KpacHosipck, 660049, YnpaeneHune PocrnoTpebHansopa
no KpacHosipckomy kpato; YnpasneHvemM NpuHMMatoTCcs obpalleHns B 3N1EeKTPOHHOM BUAE NyTeM
3anosiHeHns cneunanbHOn opMbl Nogayvm obpalleHns B Buae aNeKTPOHHOIo AOKYMEHTa, 4OCTYnN K
KoTopown obecneyeH Yepes oduumanbHbin canT YnpasneHna PocnoTpebHansopa no KpacHosipckoMy Kpato
www.24 .rospotrebnadzor.ru B pasgene «[lpunem obpalleHuii rpaxkgaH, obLLeCcTBEHHbIX 06beaNHEHNI 1
APYrX IpUaNYeCcKnX nuuy»; TenetoH MHPOPMaLMOHHO-CNIPaBOYHON NMHAK YNpaBneHns (TenedoH «Fopsyeit nuHumy) 8
(391) 226-89-50 noHepenbHuK - yeTBepr ¢ 10.00 go 12.00 u ¢ 13.00 go 17.00, natHuua ¢ 10.00 go 12.00 u ¢ 13.00 go 16.00.
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